
THE QUICKEST WAY TO REACH YOUR AUDIENCE

Getting started with short codes

Short Code Example 

Why short codes
A short code is a five- to six-digit mobile number used by organiza-
tions to send and receive both SMS and MMS messages, either as part 
of marketing activity or other business communications.

Short codes are usually country specific and don’t support interna-
tional roaming (although there are a couple of exceptions to this—for 
example, the United Kingdom and Republic of Ireland).

A short code can only be used for messaging—you can’t make a voice 
call to a short code. And while it can be used for SMS and MMS, most 
short code messages are SMS because they’re smaller and therefore 
faster to send.

Short Code Benefits 
Short codes have several advantages that make them a top choice 
for communicating with large groups of customers or prospects.

•	 Scalability! It is much quicker to send messages via a short code—
especially when sending a large number of messages at the same 
time. If you are sending a monthly statement alert to all 50,000 of 
your subscribers, for example, it would be about 50x quicker to do 
this via a short code than vs. a 10+ digit number.

•	 Better deliverability! Due to an extensive vetting process up front, 
approved short codes typically have much lower spam filtering, 
which can result in better delivery than long code (10 DLC) or toll-
free messaging.

•	 More memorable! Because the numbers are short, they are far 
more memorable than conventional mobile numbers and are 
easier to use in marketing material and outdoor media.
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Short Code Pricing 
The exact cost of renting a short code depends on several factors:

•	 The type of short code you want (random or premium, also known as 
“vanity”),

•	 The country where you will be using it, and

•	 The length of your lease. 

In the US, for example, a randomly allocated short code is the cheapest 
to lease and usually costs around $600 a month (plus setup, usage, and 
carrier fees), but it can cost more than double if you want a specific 
number (e.g., one that spells your business name on a phone keypad).

Acquiring a Short Code 
Short codes are usually leased 
for a set length of time, i.e., 6 
months or 12 months at a time, 
and require approval from each 
of the Mobile Network Operators 
(MNO). Once an application has 
been successfully submitted, it 
can take 3 months or more to be 
approved. Once it’s approved, 
however, there is no delay for 
approvals when you hit send.

Short Code Carrier Fees*

*As of June 2023; subject to change. For the latest fees, please visit our website.

https://www.commio.com/commio-text-messaging-surcharges-fees/
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Better customer experiences start with Commio
LET US SHOW YOU HOW EASY IT IS TO GET STARTED

Comparison of Messaging Types 

Questions? Commio can Help! 
Once your request has been approved, short code messaging is an excellent way to reach customers and 
prospects quickly and easily. Still have questions? Contact your Commio representative today! Our team has deep 
experience supporting all types of messaging, as well as navigating the evolving compliance landscape, and can 
help you optimize your campaigns.


